INTERNATIONAL NGO SAFETY ORGANISATION
Analysis & Advice for Humanitarians

INSO Supplier
Code of Conduct

ANNEX B

KoaeKc noBeaiHKu
nocrtayanbHukis INSO

All suppliers to INSO providing goods/services must
demonstrate robust legal and ethical standards in accordance
with the requirements set out in this INSO Suppliers Code of
Conduct.

All suppliers to INSO must commit to the following:

Declare that all employees, officers, advisors, agents and/or
sub-contractors shall abide by the following general principles:

e Uphold the integrity and reputation of INSO
by ensuring that professional and personal
conduct is consistent with INSOs mission and
principles.

e Not engage in abusive or exploitative conduct.

e Protect the safety, security, health and welfare of its
employees and INSO staff.

e Uphold confidentiality

e Supplier are fully responsible for compliance
with local laws and regulations including
company registration, taxes, invoices, and
all other documents submitted to INSO in
fulfilment of contract obligations.

Conflict of Interest

The supplier must not place themselves in a position intentionally
or unintentionally give rise to an actual, potential or perceived
conflict of interest between the supplier and the interests of INSO.

A conflict of interest can be due to a relationship with an INSO staff
member or person under contract with INSO. The supplier
understands that the failure to report a potential conflict of
interest, which is later found to have been a conflict of interest,
may result in all contracts being terminated, and may prevent the
supplier from participating in future contracts with INSO.

If during an INSO contract, a conflict of interest arises, or appears
likely to arise, the supplier will notify INSO immediately in writing,
setting out all relevant details of the situation, including all matters
which cause the conflict of interest, or cases in which any INSO
official, employee or person under contract with INSO may have,
or appear to have, an interest of any kind in the suppliers business
or any kind of economic ties with the supplier.

INSO may reasonably require the supplier to resolve or otherwise
deal with the conflict to the satisfaction of INSO.

Yci noctayanbHUKM INSO, W0 HagaOTb TOBAPU UM NOCAYTU, MOBUHHI
OEMOHCTPYBATU HaNEXKHi NPaBOBIi 1 eTUYHI CTaHAAPTW BiANOBIAHO
0,0 BUMOT, BUKNAZEHUX Y LboMy KogeKci noBeAiHKM NoCcTavyaibHUKIB
INSO.

Yci nocrayanbHuKu INSO noBUHHI B3ATU Ha cebe HaBeAeHi HUXKYe
30608B’A3aHHA.

MocTayanbHWKKU 3a8BAAKOTH, WO BCi CNiBPOBITHUKM, NocagoBi ocobu,
KOHCY/IbTaHTK, areHTu Ta/abo cybnigpagHUKM NOBUHHI
[OTPMMYBATUCA TaKMUX 3arasibHUX MPUHUMNIB:

e nigTpPUMyBaTH LinicHiCTb Ta penyTayito INSO, rapaHTyroum,
wo npodeciiHa 1 ocobucta noseAiHKa BiANoOBIAAE Micii Ta
npuHuunam INSO;

e He H6paTu yyacTi B 06pas3nmeiit abo ekcnnyaTauinHin
noseAiHu,;

e 3axuwaTty 6esneky, 350poB’A Ta 6aaronoayyysa cBoix
cniBpobiTHMKIB i nepcoHany INSO;

® poTpumyBaTUCA KOHOIAEHLINHOCTI;

®  MOCTa4yaNbHUK Hece MOBHY BiANOBIAA/bHICTb 3a
LOTPUMAHHA MiCLEBMX 3aKOHIB i NPaBu/, 30Kpema LWoa0
peecTpaLii KomnaHii, noAaTKiB, paxyHKiB-GaKTyp Ta iHWKX
LOKYMEHTIB, Wo nogatotbea go INSO ana BUKOHAHHA
[orosipHUX 3060B’A3aHb.

KoHdnikT iHTepeciB

MocTavanbHMK He NOBUHEH HABMWCHO ab0 HEHABMMUCHO CTaBUTK
cebe B CTaHOBULLE, IKE MOXKe NPU3BECTU A0 GaKTUYHOrO,
NOTEHL,iMHOro Yn nepeadayYyBaHOro KOHPIKTY iHTepeciB mixK
nocTavyanbHUKOM Ta iHTepecamm INSO.

KoHOniKT iHTepeciB moxKe ByTU BUKAMKaHWI BiAHOCMHaMM 3i
cnispob6iTHMKom INSO 4m 0cob0to, fiKa NpaLIoEe 3a KOHTPAKTOM 3
INSO. NocTavyanbHUK PO3yMiE, L0 HEMNOBIAOMIEHHA NPO
NOTEHUiNHNI KOHONIKT iHTEpeciB, AKMIA 3ro40M BUSABAAETLCA
KOHONIKTOM iHTEpECiB, MOXKe NPU3BECTM 40 PO3ipBaHHSA BCiX
KOHTPAKTIB i 3aBagnTM NOCTavanbHUKY BpaTh y4acTb y MakbyTHIX
KOoHTpakTax 3 INSO.

AKLLO Nig, Yac BUKOHaHHA KOHTpaKTy INSO BUHMKaE abo, imoBipHO,
MOXKe BUHUKHYTU KOHDIKT iHTepeciB, NocTaya/ibHUK NOBUHEH
HeraHo nosigomuntn INSO B NnncbmoBin popMi, BUKNABLUK BCI
BiANOBIAHI BiAOMOCTI NPO CUTYyaL,it0, 30KpPEeMa BCi MUTAHHA, LLO
BMKNUKAOTb KOHOANIKT iHTepecis, abo BMNAAKK, y AKUX Byab-saiKa
nocagosa ocoba INSO, cniBpobiTHUK 4M 0coba, AKa NpaLLoE 3a
KOHTpakToMm 3 INSO, moxKe mMaTu AKMIACH iHTepec y BisHeci
noctayanbHMKa abo maTu 6yab-AKi EKOHOMIYHI 3B"A3KK 3
noctayanbHMKom. INSO moxe 0brpyHTOBaHO BUMaraTtu Big,
nocTavyanbHUKa BUPILLUTU YK iHAKLLE BPErytoBaTM KOHONIKT ans

Page 1 of 3



Anti-Fraud and Corruption and Protection from Sexual
Exploitation and Abuse (PSEA)

The supplier agrees to comply with the INSO PSEA Policy available
on the INSO website: PSEA Policy.

Competitive Bidding and Anti-Competitive Conduct
The supplier shall not engage in any collusive bidding or other anti-
competitive conduct or any other similar conduct, in relation to:

e The preparation or submission of Bids,

e The clarification of Bids,

e The conduct and content of negotiations,

e Including final contract negotiations,
in respect to any procurement process conducted by INSO in
respect of any of its requirements.

For the purpose of this clause, collusive bidding, other anti-
competitive conduct, or any other similar conduct may include,
among other things, the disclosure to, exchange or clarification
with, any other Bidder, person or entity, of information (in any
form), whether or not such information is commercial information
confidential to INSO, any other Bidder, person or entity to alter the
results of a solicitation exercise in such a way that would lead to
an outcome other than that which would have been obtained
through a competitive process.

Child Labor, Arms Trade, Landmines & Natural Resources

The supplier shall not engage in child labour and will respect all
basic social rights and working conditions based on international
labour standards.

The supplier shall not be involved in any arms or landmines trade
or unethical exploitation of natural resources such as precious
stones, metals etc.

Environmental Sustainability

The supplier shall, as a minimum, perform all requirements under
INSO Contracts in an environmentally sustainable and accountable
manner. Therefore, the supplier shall comply with all applicable
laws and regulations or other legal requirements relating to the
environmental impact of its business.

The supplier agrees to reuse or recycle any waste when it is
environmentally favourable and technically feasible to do so.

Access to Premises

The supplier shall grant INSO, its donors and their auditor’s,
reasonable access to its premises, procurement documents,
workshops or stores at any time . The visits can be scheduled or
unannounced through random spot- check. Spot checks may also
be conducted to include quality sample testing of supplied goods
such as fuel etc.

3ag0BoneHHs sumor INSO.

BopoTb6a 3 WaxpancTBom i KOpynui€el Ta 3aXUCT BiA, CEKCYalbHOI
eKcnayartauii i Hacunbcrea (PSEA)

MocTavyanbHUK NOroaKyeTbca aoTpumysaTuca Monitnkm INSO PSEA,
poctynHoi Ha BebcanTi INSO: Nonitvka PSEA (aHrniicbKoto MOBOO).

KOHKypeHTHi Topru iA aHTMKOHKYPEeHTHa noBeAiHKa
MocTayanbHMK He NOBUHEH HBpaTK yyacTi B Byab-SKMX 3MOBAX Ha
TOprax Yu iHWi aHTUKOHKYPEHTHI noBeaiHLi YM Byab-AKin iHLWIiN
noaibHi noseaiHui Wwoao:

®  MiAroToBKM abo NoAaHHA 3asBOK,

®  pO3’ACHEHHA 3aABOK,

e poBeAeHHA Ta 3MICTy Neperosopis,

®  BKJ/IHOYHO 3 OCTaTOYHMMM NEPErOBOPAMM LLLOAO KOHTPAKTY,
CTOCOBHO 6yAb-AKOro NpoLecy 3akynisesb, Lo nposoantbea INSO
oo byab-aKoi 3 ii BUMOT.

[nA uinei UbOro NyHKTY 3MOBa Ha Toprax, iHWa aHTUKOHKYPEHTHA
noBeaiHKa Yn byab-aKa iHLWA aHaNoriyHa noBeAiHKa moxe
BKKOYATH, KPIM iHLIOrO, PO3KPUTTA, 0BMiH UM po3’ACHeHHA byab-
AKOMY iHLLIOMY y4acHUKY Topris, ocobi abo opraHisauii iHpopmauii (y
6yab-akKin popmi), He3anexHo Big TOro, un € Taka iHpopmadin
KomepLiliHow iHpopMmauieto, KoHpiaeHUiliHo ana INSO, byab-
AKOro iHLWIOro y4acHWKa Topris, 0ocobu UM opraHisadji, 3 MeTo
3MiHW pe3ynbTaTiB TOPTiB TakK, WO Lie Npussee A0 pe3y/brarty,
BiAMIHHOrO BiZ, TOro, KM ByB 61 OTPUMaHUI YHACNiAOK
KOHKYPEHTHOrO npoLecy.

[utaya npaua Ta Topriena 36poeto, HA3eMHUMU MiHaMK 1
NPUPOAHUMU pecypcamm

MocTayanbHMK He NMOBUHEH 3alMMATUCA AUTAYOLO NpaLeto Ta
LOTPUMYBATMMETbLCA BCiX OCHOBHUX COLia/IbHMX NPaB i yMOB npaLii,
3aCHOBAHMX Ha Mi*KHAPOAHMWX TPYA0BMX CTaHAAPTaX.

MocTayanbHWK He MOBMHEH 3aliMmaTnca byab-aKo TopriBiewo
36POEI0 UM HA3EMHUMM MiHAMM aB0O HEETUYHOLO EKCNJyaTaLliero
NPUPOAHUX PECYPCiB, AK-OT AOPOroLiHHE KaMiHHA, METAN TOLLO.

EkonoriyHa cTilikictb

MocTayanbHWK MOBUHEH NPUHANMHI BUKOHYBATK BCi BUMOTY LLOA0
KOHTpakTiB INSO B eKo/IoriYHO CTilKMIA Ta BignoBsiganbHUi cnocib.
Tomy nocTavyanbHUK NOBUHEH AOTPUMYBATUCA BCIX YNHHUX 3aKOHIB i
npasua abo iHLWMX NPaBOBUX BUMOT LWLOAO0 BNAUBY 0Oro bisHecy Ha
HaBKO/IMLLIHE cepeaoBuLLe.

MocTayanbHMK NOrOAXKYETLCA NOBTOPHO BUKOPMUCTOBYBATU YN
nepepobnaTv 6yab-AKi BiAXo4mM, KON LLe eKONOTYHO CAPUATAMBO ¢
TEeXHIYHO 34i1CHEHO.

[ocTtyn po npumiweHb

MocTayanbHWK NoBUHeH Hagatu INSO, Ti goHopam Ta ixHin
ayauMTopam obrpyHTOBaHUIA 4OCTYN A0 CBOIX NPUMILLEHD,
3aKyniBeibHOT AOKYMeHTaL,ii, MaliicTepeHb UM cKNaais y byab-aknit
yac. BisnTn MoxyTb 6yTM 3an1aHOBaHMMM aBO HEOTOOLWEHNUMM Ha
0OCHOBI BMMagKoBoi BUBIpKOBOI NepeBipku. BubipKoBi nepesipku
TaKOX MOXYTb NPOBOAUTUCA ANA BKAOYEHHSA B HUX NEpPeBipKu
AKOCTi 3pa3KiB TOBAPIB, LLLO NOCTAaBAATLCA, AK-OT Ma/IbHOMO TOLLO.
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Complaints and reports

All complaints or concerns related to breaches of the Code of
Conduct the supplier shall immediately report to INSO through the
Whistleblowing mechanism protect@ngosafety.org of any claims
of alleged corruption, sexual exploitation or abuse, or child abuse,
made against the supplier, any of its employees or sub-contractors
during the contract, whether relating to the contract or not.

I, hereby certify that | have read and understood the above
conditions and that as the legal representative of a Supplier to
INSO, confirm that we will adhere by, and act in compliance with
the conditions set forth in this INSO Supplier Code of Conduct.
Furthermore, we commit to inform INSO in writing of any known
or alleged breaches of the above conditions immediately they are
identified.

Ckapru Ta 3BiT1

Yci ckapru abo 3aHeNnoKOEHHSA, NOB’A3aHi 3 nopyweHHAMK KoaeKey
noBeAjiHKW, NOCTa4yaNbHUK NOBUHEH HeraHo nosigomnatn INSO 3a
[0MOMOro MexaHi3my iHpopmyBaHHA NPO NOPYLIEHHSA
protect@ngosafety.org npo 6yab-sKi npeTeHsii woao MmoBsipHoi
KOpYynLii, ceKcyanbHOT eKcnayaTaLii Y1 HacuabCcTBa abo *KOPCTOKOro
NOBOAMKEHHS 3 4iTbMMU, Npea’ABeHi NoCTavanbHUKyY, byab-AKomy 3
Moro cniBpo6iTHMKIB abo cybnigpaaHUKIB NPOTArOM TepMiHy Aaii
KOHTPaKTY, HE3a/IEXKHO Bif, TOrO, Y NOB’I3aHi BOHM 3 KOHTPAKTOM.

Uum a nigTBepaKyto, Wo A npoyntas(-na) Ta 3posymis(-na)
BMLL,E3a3HAYEHI YMOBM, @ TaKOXK L0 SIK 3aKOHHWIN NpeaCcTaBHUK
MocTayanbHMKa B MexKax poboTu B INSO niaTBEpAKYHO, LLO MK
LOTPUMYBATUMEMOCA Ta 4iATUMEMO Bi4NOBIAHO 40 YMOB,
BUKNAAEHMX Y LboMy KogeKci nosegiHKu noctavanbHuKis INSO.
Kpim Toro, mu 30608’s3yemocs iHpopmysaTn INSO y nnucbmoBiit
dopmi npo byab-aki Bigomi abo MMOBiIpHi NopyLIeHHA
BMLLLEBKA3aHUX YMOB HeraiHo nicns ix BUABAEHHA.

Supplier Name:

Im’a
npeacTasHMKa/nocrayanbHUKa:

Signature: Nignuc:
Name Im’a
Appointment Mocapa
Date Aata
Company Stamp MeuaTKka KomnaHii
August 2024 CepneHb 2024 poky
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